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CREDIT AND DEBT MANAGEMENT 

Access to credit management information

Members Telecom has a Spend Management Tool that can be arranged for the customer. 

The Tool is at no cost unless specifically stated.

Spend Management Tool:

• To activate the Spend Management Tool please call Customer Care on 1300 724 480, by email 
customerservice@memberstelecom.com.au or via mail to: 
Customer Service Team 
PO Box 554 
South Melbourne, Victoria 3205

• the availability of Spend Management Tool can only be activated or altered by our Customer Care 
team;

• for assistance to use the Spend Management Tool please contact any of the pre mentioned 
contact details;

• the cost of the Spend Management Tool is free unless specifically stated.

Security Tool:

• To activate the Security Tool please call Customer Care on 1300 724 480, by email 
customerservice@memberstelecom.com.au or via mail to: 
Customer Service Team 
PO Box 554 
South Melbourne, Victoria 3205

• for assistance to use the Security Tool please contact any of the pre mentioned contact details; 
and

• the cost of the Security Tool are free unless specifically stated.


